
4 year trend:  300% increase for over 55’s in online actions initiated by mail and mail 

interaction rates by under 55’s uptrend 

Source:  Kantar TNS ITEM DATA Q22017 – Q22021 n=195,230 of which 17-54’s=21,732 and 55+=12,665 
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Time series: Online actions initiated by mail: OVER 55’S

Over 55 years and Any online action


